SAN JOAQUIN COUNTY 1212 NORTH CALIFORNIA STREET
BEHAVIORAL HEALTH SERVICES ~ STOCKTON, CA 95202

(209) 468-8859

Notice of Privacy Practices

Your Information.
Your Rights.
Our Responsibilities.

This notice describes how medical
information about you may be used
and disclosed and how you can get
access to this information.

Please review it carefully.

et V.

When it comes to your health information, you have certain rights. This section explains your
rights and some of our responsibilities to help you

Get a copy of your
health and claims
records

You can ask to see or get a copy of your health and claims records and
other health information we have about you. Ask us how to do this.
We will provide a copy or a summary of your health and claims records,

usually within 30 days of your request. We may charge a reasonable,
cost-based fee.

Ask us to correct
health and claims
records

You can ask us to correct your health and claims records if you think
they are incorrect or incomplete. Ask us how to do this.

We may say “no” to your request, but we’ll tell you why in writing
within 60 days.

Request confidential
communications

You can ask us to contact you in a specific way (for example, home or
office phone) or to send mail to a different address.

We will consider all reasonable requests, and must say “yes” if you tell
us you would be in danger if we do not.
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Your Rights continued

Ask us to limit what * You can ask us not to use or share certain health information for treat-
we use or share ment, payment, or our operations.
. We are not required to agree to your request, and we may say
“no” if it would affect your care.

» If you pay for a service or health care item out-of-pocket in full, you
can ask us not to share that information for the purpose of payment or
our operations with your health insurer.

. We will say “yes” unless a law requires us to share that infor-

mation.
Get a list of those * You can ask for a list (accounting) of the times we’ve shared your
with whom we’ve health information for six years prior to the date you ask, who we
shared information shared it with, and why.

« We will include all the disclosures except for those about treatment,
payment, and health care operations, and certain other disclosures
(such as any you asked us to make). We'll provide one accounting a
year for free but will charge a reasonable, cost-based fee if you ask for
another one within 12 months.

Get a copy of this * You can ask for a paper copy of this notice at any time, even if you

privacy notice have agreed to receive the notice electronically. We will provide you
with a paper copy promptly.

File a complaint if * You can complain if you feel we have violated your rights by

you feel your rights contacting us using the information on page 1.

are violated « You can file a complaint with the U.S. Department of Health and Human

Services Office for Civil Rights by sending a letter to 200 Independence
Avenue, S.W., Washington, D.C. 20201, calling 1-877-696-6775, or
visiting www.hhs.gov/ocr/privacy/hipaa/complaints/

« We will not retaliate against you for filing a complaint.

vouronoies

For certain health information, you can tell us your choices about what we share. If you
have a clear preference for how we share your information in the situations described below, talk
to us. Tell us what you want us to do, and we will follow your instructions.

In these cases, you « Share information with your family, close friends, or others involved in
have both the right payment for your care.

and choice to tell us « Share information in a disaster relief situation.

to:

If you are not able to tell us your preference, for example if you are
unconscious, we may go ahead and share your information if we believe it
is in your best interest. We may also share your information when needed
to lessen a serious and imminent threat to health or safety.
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We typically use or share your
health information in the following ways.

Help manage the We can use your health information A doctor sends us

health care and share it with professionals who  information about your diagnosis

:reiaetir\';:m you are treating you. and treatment plan so we can

arrange additional services.

Run our We can use and disclose your We use health

organization information to run our organization  jnformation about you to develop
and contact you when necessary better services for you.

Bill for your We can use and share your health We use health

services information to bill and get payment  information about you to develop

from health plans or other entities better services for you.

We are allowed or required to share your
information in other ways — usually in ways that contribute to the public good, such as public health
and research. We have to meet many conditions in the law before we can share your information
for these purposes. For more information see:

www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/index.htmi

Comply with the We will share information about you if state or federal laws require it,

law including with the Department of Health and Human Services if it
wants to see that we’re complying with federal privacy law.

Work with a medical We can share health information with a coroner, medical examiner,

examiner or funeral or funeral director when an individual dies.

director

Respond to lawsuits We can share health information about you in response to a court or

andlegal actions administrative order, or in response to a subpoena.

Conduct outreach,

We can share your information with other government benefits pro-
enrollment, care

coordination and grams like Covered California for reasons such as outreach, enroll-
case management ment, care coordination, and case management.

Comply with special There are special laws that protect some types of health information
laws

such as mental health services, treatment for substance use disorders,
and HIV/AIDS testing and treatment. We will obey these laws when
they are stricter than this notice.

We will never market or sell your personal information.
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Our Responsibilities

« We are required by law to maintain the privacy and security of your protected health information.

«  We will let you know promptly if a breach occurs that may have compromised the privacy or
security of your information.

«  We must follow the duties and privacy practices described in this notice and give you a copy of
it.

« We will not use or share your information other than as described here unless you tell us we can
in writing. If you tell us we can, you may change your mind at any time. Let us know in writing if
you change your mind.

For more information see: www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html.

Changes to the Terms of This Notice

We can change the terms of this notice, and the changes will apply to all information we have about
you. The new notice will be available upon request, and on our web site.

Effective Date: September 23, 2013
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Discrimination is Against the Law

San Joaquin County Behavioral Health Services (SJCBHS) complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. SICBHS does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

SJCBHS provides:
¢ Free aids and services to people with disabilities to communicate effectively with us,
such as qualified sign language interpreters
e Written information
¢ Free language services to people whose primary language is not English, such as
qualified interpreters and information written in other languages

If you need these services, please contact SICBHS Access Managed Care at (209) 468-9370.
If you believe that SICBHS has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

SJCBHS Quality Improvement (QI) Office
1212 North California Street
Stockton, CA 95202
Telephone: (209) 468-9393 or Fax: (209) 468-8485

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the QI Office is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Espafiol (Spanish)

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al (209) 468-9370.

FR&rh 3 (Chinese)

AR NREFEREREPL , AU GBESESERE. FHE (209) 468-9370.

Tiéng Viét
(Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cdc dich vu hd tro ngon ngit mién phi danh cho ban. Goi 6
(209) 468-9370.

Tagalog (Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa (209) 468-9370.

8t=04 (Korean)

FOol BH=0{E MBSIAIE B2, 0| XY MHIAE FRE 0|83 A & UELICH

HEF ML (209) 468-9370.

Zuygbipk
(Armenian)

NhTUNLNRESNPL Bpk jununud p hugbkphi, wyw dkq winjdwp Jupnn b npudwnpgt
Equljut wpwlgmpjut Swinuynipnibiibp: Quuquhwuptp (209) 468-9370.

w s (Farsi)

Lasd (g1 50 GBI s sam (W) I gt A0S oo SIS o 8 G5 A 81 tda S
L 5B el (209) A68-9370 L a8l e aal b

Pycckun (Russian)

BHUMAHUE: Ecnu Bbl TOBOPHTE HA PYCCKOM SI3bIKE, TO BaM JOCTYIIHBI OCCIUIaTHBIC YCIYTH
nepeBoaa. 3Bonure (209) 468-9370.

B A:E (Japanese)

FREEH: BREZECILIES. BHOTEXRESHAVEETEY, (209) 468-9370, HEFEIC

TTEBCESL,
i (Arabic) A 580 5 % 5 )8 baclwdl) ledd 8 A Al LS5 n % oK 13 Adagale
(209) 468-9370 & 3—3 J—asil nally
YAt (Punjabi) T 6. A 37 et 9= 3, 31 9T o9 AarfesT Ae 3073 Bt He3 Gumen J|
(209) 468-9370 '3 AH 4|
tgi [utha: 1Umsthygnsunwmanigs, wwnigwignman Mwosfnnyn
(Cambodian/Khmer) ”

AMNGUIBINUGHEARY Gigiedn (209) 468-9370.

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau (209) 468-9370.

Bl Hindi

£ & ATE T Glal aterd & AT argeh fore g & W7 J2rFaT S470 Iqerey £
(209) 468-9370 T FHid FI|

A1 'lne (Thai)

Fau: aqanan Inaaadinnsalduiasiamdanianslanws Tns (209) 468-9370.
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